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Please be advised that this device does not currently have specific installation instructions from 
deltathree. Please contact your account manager at deltathree or Customer Service for further 
assistance with your device.  
 
 
Generally, as deltathree is a device agnostic network, there are a few parameters we can provide that 
could help you set-up your device to work on our SIP network: 

 
SIP User ID: generally this would be your incoming calls number. If you are not sure what your number is, 
please contact your account manager / Customer Service. 
 
Authentication ID: generally this would be your 8-digit account number at deltathree. Please contact your 
account manager / Customer service if you are not sure what your account number is. 
 
Authentication Password: this would be your 4/6-digit account password at deltathree. Please contact your 
account manager / Customer service if you are not sure what your account password is. 
 
SIP Proxy / STUN / Registration Servers: natrelay.deltathree.com 
 
SIP Port: 5060. If you are operating from behind a firewall, please be sure to port forward this port in your 
firewall for best operation. 


