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Step 1: Connect the Grandstream to your 
Broadband connection 
 
1. Power connection - connect the power to 

your Grandstream GXW-400x unit. 
2. WAN - use an Ethernet cable to connect 

your unit phone to your router or 
Internet connection. 

3. LAN – use an Ethernet cable to connect 
your unit to a PC. 
4. FXS ports – connect up to 4 analog 
telephones depending on the number of 
accounts you plan to configure your unit 
with. 
5. FXO port – you can connect the unit to a phone line to make calls through your regular PSTN provider. 
 
Step 2: Complete unit configuration 
 
1.  Your PC will be assigned an IP address similar to “192.168.2.100”. Launch a web browser and type 

“http://192.168.2.1” in the address bar. This will bring up the built-in web server of your GXW-400x. 

2.  In the “Login” window, type in the password “123” or “admin” and press the “Login” button. 
3.  Under the Basic Settings tab, configure your IP settings as follows: 
 

a. “IP Address: dynamically assigned via DHCP” - check 
 
 

 



 
 

b. “Reply to ICMP on WAN port” – set to “Yes” 
c. “WAN side HTTP/Telnet access” – set to “Yes” 

 

 
 
4.  Under the Profile tab, configure your SIP settings as follows: 

a. “Profile active” – set to “Yes” 

b. “SIP Server” – enter : sipauth.deltathree.com 
 

 
 

c. “SIP Transport” – set to “UDP” 

 
 

d. “SIP Registration” – If you have an incoming calls number, set to “Yes”. If you do not have an 
incoming calls number, set to “No”. 

e. “Outgoing call without Registration” – set to “Yes” 

 

 

 
 

f. “DTMF in audio” – Set to “Yes” 
 

 
 

g. “Preferred Vocoder” – set according to the list below: 



 
 

h. “G723 rate” – set to “6.3kbps encoding rate” 
 
5. Under the FXS Ports tab configure your account settings as follows: 

a. For each FXS port number, configure the account you wish to use. NOTE:  
i. If you have an incoming calls number, you will need to enter it in the “SIP User ID” field, your 

account UserID will need to be entered in the “Authentication ID” field and your account 
password will need to be entered in the “Password” field. 

ii. If you do not have an incoming calls number, you will need to enter your account UserID in 
the “SIP User ID” and “Authentication ID” fields and your account password will need to be 
entered in the “Password” field. 

 

 
 
* Once you are satisfied with your changes, click on the UPDATE button. The changes will be saved and 
the unit will reboot. 
 

 
 



Step 3: Configuring the unit via TUI 
 
GXW–400x has a stored voice prompt menu for quick browsing and simple configuration. Enter the voice prompt menu, 
press *** on the standard analog phone connected to any FXS port.  
 

 

 
Five Success Tips when using the Voice Prompt  

 1. “*” shifts down to the next menu option  

 2. “#” returns to the main menu  

 3. “9” functions as the ENTER key in many cases to confirm an option  

 4. All entered digit sequences have known lengths - 2 digits for menu option and 12 digits for IP address. For IP 

address, add 0 before the digits if the digits are less than 3 (i.e. - 192.168.0.26 should be key in like 
192168000026. No decimal is needed).  

 5. Key entry can not be deleted but the phone may prompt error once it is detected. 


