A three

making VolIP work for you

Tel Callback Instructions

Tel CallBack allows you to initiate a call using an access telephone number. Simply trigger the
call by dialing an access number from any registered phone number that you select, without
having to enter your user ID and password! You will receive a call back, and the call will be
connected to any phone number you specify.

Register your phone number

You can register your phone number online or from any telephone by dialing a phone number
registration access number.

Phone number registration online

Go to www.icallhere.com, and log onto the End User Interactive Center with a deltathree
user ID and password. Click on Register my Tel CallBack Number, and complete the
instructions to register the phone number.

Phone number registration using any telephone

In addition to the online phone number registration, you can register a phone number
from any telephone.

Dial +1-915-217-1200, and follow the voice prompts to register your phone number.

Dialing Instructions
After you have registered your phone number, you can start using the Tel CallBack service.

1. Dial the Tel CallBack access number (+1-347-302-5022 or +1-917-574-0330) from your
registered phone number. You should hear a busy tone. Disconnect the phone call.

2. The system will call you back and prompt you to enter the destination phone number.
Make sure to enter country code, area code, and the number, without any prefixes, when
you dial the destination phone number.

3. Your call will be connected to the destination number.

Please note:

e The cost of the Tel CallBack call is the price per minute to the registered number plus the
price per minute to the destination number.

e This feature will not work unless you have a direct line and your phone number is not
channeled through a third party, such as a PBX telephone network.

e This feature may not work with all mobile phones or if the number has a blocked CallerID.
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