deltathree Reseller Program

Higher Commissions deltathree’s Reseller Programisthe answerwhenit A ¢ deltathree, we’ve built
comes to providing turnkey Internet telephony acompletelineofsolutions
solutions to Internet/cyber cafes, call shops and that allow you to increase
Lower Rates centers, calling card providers, Internet service

your revenue streams,
diversify your product
offerings and differentiate
yourself from your
competitors.

One-Stop Shopping

providers and local software/hardware distributors. We provide competitive rates for
worldwide calling, and offer dial-up and broadband products with a variety of calling
features. Our fully integrated program offers you higher commissions, generous
discounts, lower rates, a robust network, a variety of hardware and software solutions,

aswellasthe most advanced web tools and support available.

Dial-up Solution Broadband Solution

Our solutions address all types of
Internet connections and network
connectivity issues worldwide.
Whether it’s building your

own Calling Card Solution

or integrating our CallBack

PC deltathree deltathree
Phone Managed Managed
Platform Platform products, deltathree offers

you a world of innovation.

Innovative Products

Cellulan As a deltathree partner, you can choose from two profitable
purchasing options. With our Pre-Paid Retail Program, you
purchase Calling Accounts and receive commissions based on
your investment level. For our larger partners, we offer a Pre-
Paid Wholesale Program where you provide an initial minimum
pre-payment and enjoy the benefits of low wholesale rates as
wellastheflexibilityto determine your customers’ retail rates.
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Let us put our experience of over a
decade to work for you. We’ll keep you

ahead of the game.
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VoIP Expertise, Innovation and Excellence making VolP work for you



Turnkey VolP Solutions

deltathree’s Reseller Program offers you one-stop
shopping for access points, telephony network, support
services and tools. We provide complete Internet
telephony solutions that are easy to implement and
specifically tailored for your success.

At deltathree, we’re constantly
developing new products,
applications and technologies
that enable you to meet your
customers’ needs.

Support Services & Tools
deltathree’s ultimate objective is to deliver
the very best support to our customers. As
our partner, you will have the full support of
a dedicated Sales Manager and Sales
Coordinator, as well as an experienced
technical team. deltathree has also
developed web-based tools to help you
support your customers. Through our
Reseller Center, you will have access to our
support services, including a Customer
Service Interface (CSI) to manage
customer accounts, an Online Analytical
Processing (OLAP)tool to analyze customer
trends, and direct access to our 24/7
Network Operations Center (NOC) to
resolve technical issues.

Hardware & Software

At deltathree, we provide a variety of
advanced access points to allow your
customers to place and receive low-cost,
premium quality calls to and from
anywhere worldwide. Our hardware
supports multiple Internet connections for
both broadband and dial-up users.
deltathree’s customizable PC Phone Dialer
is easy to install and provides a user
friendly interface, while our IP Phones
allow your customers to make VolP calls
withoutusingacomputer. Our multiple port
gateways are optimal solutions for call
centers and Internet cafes, as well as for
remote access services, such as SMS
CallBack, Tel CallBack, and your own
Calling Card Platform. Together, our web
tools and technical team will guide you
every step of the way through the
installation and configuration process.

Network & Telephony

deltathree manages one of the world’s first
and most advanced Session Initiation
Protocol (SIP) networks to provide you with
the highest quality Internet telephony and
the most advanced features. Our open
architecture infrastructure ensures
that our network services can be fully
accessed and utilized with any SIP device.
deltathree’s robust network enables users to
make and receive VolP calls to and from any
destination worldwide. Along with low
international rates, we provide a wide variety
of special phone features, such as Caller ID,
Call Waiting, Voicemail, Call Forwarding and
many more.

Website

Provide your customers with our End User
Interactive Center (IC) to manage their
accounts and features. Using this web
interface, they can view account balance
information and Call Detail Records
(CDRs), manage their features, recharge
their accounts, use Web CallBack and
more.

Customization

Atdeltathree, we give you the ability to offer
complete VolP solutions under your brand
name and customize our products to
reflectyourindividual look and feel. Our PC
Phone Dialer can have your unique design,
while our End User Interactive Center (IC)
can be embedded into your website using
your own colors and fonts. In addition, our
Interactive Voice Response (IVR) system
can be configured in your chosen language
andvoice.

VoIP Expertise, Innovation and Excellence

Billing

With vast experience in billing, deltathree
offers an extremely flexible billing system
that provides a broad range of pricing
features, enabling you to increase profits
and broaden your product offering. Our
system authenticates your customers
based on their unique userlD and
password, and determines their ability to
place calls based on balance and dial
plans. Witha minimum investment, you can
determine your own retail price plans and
take advantage of a wide variety of billing
features, such as per minute charges,
rounding, access fees and monthly
recurring charges.

Reporting

Our Online Analytical Processing (OLAP)
tool providesreal-time dataon everyaspect
of your VolP solution. Using this tool, you
can create your own reports to obtain
importantinformation, including revenues,
customer trends, calling patterns, and
much more.

When looking for a turnkey
VolIP solution, join deltathree’s
Reseller Program. We’re changing
the way the world communicates.

Find out more about us at:
www.deltathree.com
Contact us at:
reseller@deltathree.com
deltathree, Inc.

75 Broad St., 31st Floor
New York, NY, USA 10004
Toll Free: 1-877-334-9170
Fax: 1-212-500-4888
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